
Texas Travel Industry Association 

Chay Runnels
runnelsc@sfasu.edu
Hospitality Administration Program Coordinator
Stephen F. Austin State University

Blogging and Social Networking 101

Heritage and Cultural Tourism Seminar



What is Social Networking?

ÅSocial networking is a series of Web 2.0 
applications that allow users to connect to 
others via the internet
ÅUnlike traditional websites, Social Networking 

allows users to interact with others and create 
community connections
ÅIt can be a POWERFUL tool to drive new 

business to your site or to strengthen 
connections with existing contacts



What is Web 2.0?

ÅWeb 1.0: Information is published and delivered to 
people via the Internet.  
Example: your website

ÅWeb 2.0: Information is published on the Internet, 
and people can comment on it, add to it, adapt it, 
share it, link to it, edit it. 
ÅWeb 2.0 is about community and empowered users 

who have an active role in information. Web 2.0 is 
the future! 



Twitter
ÅAsks a simple question: ñWhat are you doing?ò 
ÅUsers can answer in only 140 characters. 
ÅQuickly becoming one of the biggest Web 2.0 

technologies available. 
ÅMany uses, including: 

o Networking with colleagues.
o Source of news. 
o Way to share information, including links and articles. 
o Marketing strategy. 



Twittering for beginners 
ÅStep 1: Sign up for an account. 
ÅStep 2: Begin ñtweeting.ò 
ÅStep 3: Once you have updated at least ten times, find 

people to follow. 
ÅStep 4: Watch as people begin to follow you back. 
ÅStep 5: Listen to the conversation. Make sure Twitter 

works for you and not the other way around! 
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